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Specifications

Incoming access rate (downstream) (6)
Outgoing access rate (upstream) (6)

Line type

Supported workstation operating systems
SLA

Contract duration

Bandwidth connectivity
Internet volume transfer included
Multi-user capability

Network services

Public IP address space

Domain name services

POP3 email accounts

Additional POP3 email accounts

Email aliases

Additional email aliases

Email server forwarding services (SMTP)
Simultaneous server ports using NAT/PAT
Available server ports

Public IP addresses pool

Security services
Access link resilient services
UTM Firewall

Support services
Helpdesk support during business hours

Prices (prepayable, taxes excluded)
Monthly recurring fee
Installation including router (1) (2) (5)

Option — Line Without voice
Monthly recurring fee (3)

FastLink VDSL
Go

25 Mbit/s
3,5 Mbit/s
PSTN

All

Best Effort
1 year

100 GB / month
Up to 2 users

1 dynamic address

Optional
5
Optional
5
Optional

Optional
Optional

Included

39,00 EUR
199,00 EUR

10,00 EUR

Option — Modem/Router with NAT and wifi capabilities

Setup fee (4)

(1) Works only with included router

30,00 EUR

(2) Basic router configuration included (NAT ou bridge)
(3) This amount is added to the standard price of the service
(4) This amount is added to the standard price of the setup, !! Only for PSTN lines
(5) Delivery to Brussels area included, contact us for pricing outside Brussels
(6) No speed guarantee. Up to, depending on line quality

FastLink VDSL
Plus

30 Mbit/s
4,5 Mbit/s
PSTN

All

Best Effort
1 year

Unlimited (FUP)
Up to 4 users

1 dynamic address

Optional
5
Optional
10
Optional

Optional
Optional

Included

49,00 EUR
199,00 EUR

10,00 EUR

30,00 EUR
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FastLink VDSL
Plus Business

30Mbit/s
4.5 Mbit/s
PSTN

All

Best Effort
1 year

Unlimited (FUP)
Up to 10 users

1 static address
Optional

5

Optional

10

Optional

Optional

Optional

All

Requires VDSL Office

Optional
Optional

Included

85,00 EUR
199,00 EUR

10,00 EUR

30,00 EUR
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